Back to Questions

What'’s the fastest way to find a part?
« Why should I register?

Do I have to register to purchase?
 |justregistered, butl can’t log on
 |justregistered, but | forgot my password

« | still can’t log-in after the previous steps, what can | do now?
« How can | view a quote or order?

 |registered, how can | view a quote or order?

« How do | order and checkout?

« Where can | view my invoices?

 Arethere any servicel/install manuals or how to videos?

Click on each question or scroll down for answers
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What'’s the fastest way to find a part?

1. Getthe Work Order (WO) from the label on the door
or frame and enter in WO# Lookup

O Anthony ‘ vating 800'772'0900&0 Register Login &g cart(0)  Wishlist(0)

M-Th: 7-5:30 F: 7-2 (PST) Wi N
M-F: 8-5:00 (EST) {Seamh Sie \m | Wo# Number | wo# Lookup |

Welcome, Please Sign In!

2. Other option is to search store or by categories
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Why should | register?

1. You can receive discounts if you provide your reseller
certificate or contractor's license

800-772-0900¢ parts@anthonyinticom  Logout  Shopping cart(0)  Wishiist(0)

v/ Anthony Wha M.Th: 7.5:30 F: 7.2 (PST) Searchstore | IESIEN [Wor Number |
E ; Nt M_F: 8.5:00 (EST) Search store umber ookup

T s ——
MY ACCOUNT A
taccount - Cus‘er info

» Customer info

» Addresses
Your Personal Details
» Orders
First name: [PARTS ONLY / END-US|*
» Quotes

Last name: [ |*

Date of birth: [Day V[Month v Year V|

» Change password

Email: [parts@anthonyintl.com |*

Company Details

Company name:

Sylmar Customer #:

ISE Member #::

2. Quotes and Orders are stored into your account

J Anthony'
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Do | have to register to purchase?

1. No, you can checkout as a guest

Welcome, Please Sign In!

Checkout as a guest or register Returning Customer

About login / registration Email: |

If you would like to store and retrieve results of previous calculations, you will need to
Password: |

register your account details.

If you already have an account at our Online Parts Store you can use itto [C] Remember me?

login to the Close The Case Energy Calculator.
Forgot password?
By registering here you will be able to use the same account at our Online

Parts Store for fast and convenient shopping.

Checkout as Guest
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| just registered, but | can’t log on

1. Ittakes up to 24 hours to verify your account during our
regular business hours

| just registered, but | forgot my password
1. Click on Forgot Password and follow steps to recover

Welcome, Please Sign In!

Hew Customer Returning Customer

Register and save time! Register with us for future convenience. Fast and
easy check out, Easy access to your order history and status

Email: | |

Password: | |

R ber me?

Forgot password?
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| still can’t log-in after the previous steps, what can
1. Please contact us by phone or email to resolve

g M-Th: 7-5:30 F: 7-2 (PST)
Next M-F: 8.5:00 (EST) Search store

o Anthony—’ ' 800-772-0900 Register Login  Shopping cart(0)  Wishlist(0)
» SHGHER) comeny

Contact Us

Need assistance, we're here to help. If you have questions regarding an order, the online parts store, or products/services, contact us by email or phone. We will
gladly assist you.

Phone

Phone Hours of Operation:

Monday - Thursday: 7:00 AM - 05:30 PM (PST)

Friday: 7:00 AM - 2:00PM (PS

Saturday - Sunday: Closed

1(800) 772-0900 - calls from US.

1(800) 336-8825 - calls from Canada.

1(818) 837-5105 - US fax.

Please fill-in the fields below: full name, email address, and inquiry. This will ensure you get a fast and most accurate response possible. We recommend you add
Anthony Online Part Store to your address book, to guarantee proper email delivery.

lEﬂtez' your name I

‘Enter your email address
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How can | view a quote or order?

1. You must register to view a quote or order

O A th St 800-772-0900¢ Register Login  Shopping carl(0)  Wishlist(0)
n ﬁ‘y ‘ ’ bt L [ search store 4}] EETTo ] vor Lookup |

Welcome, Please Sign In!
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| registered, how can | view a quote or order?
1. Click on Quote Dashboard or Orders Dashboard

o An thon ()| e 800-772-0900 RWimenta@anthonyintl.com Log out Shopping cart(0) Wishlist(0)
y What's M-Th: 7-5:30 F: 7-2 (PST)
Ao M.F: 8.5:00 (EST) ‘ Search store ‘m

1
‘ Wo# Number | Wo# Lookup

Quotes Dashboard

search By: o Quote No g Requestedsy ||| | NG

Quote No Requested By Quote Amount Created Expires

N 2355634 MICHAEL $179.46 4/512016 515/2016

2351539 $862.89 312412016 412312016 m

1. Click View to see details of quote or order

QU Anthony
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How do | order and checkout?
1. Find the part you need and click “add to cart”

02-23349-0001

>

Door Gasket, Aircell, 29 7/8 [inlsls]get| ssmann, Door Gasket, Hussmann, Door Gasket, Hussmann, Door Gasket, Aircell, 29
x 66 9/16 Black 29 3/4 x 65 1/4, Black 29 3/14x 72718, Black 13/16 x 70-3/16 Black

HUS-461957 HUS-4330101

Add to cart Add to cart Add to cart

Add to cart Add to cart

2. When finish browsing, click on shopping cart to checkout and follow the
steps to complete the order or quote

Register Login Shopping cart{2)  Wishlist(0)

Wod Lo-okup
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Where can | view my invoices?
1. A copy will be emailed to you or you can view it at check out G

Order information PDF Invoice |l Print |
Order #14302
Order Date: Monday, April 4, 2016 Order Total: $192.31

Order Status: Pending

2. Once the order is processed, the invoice is also available in the orders

dashboard*
| S 800-772-0900 RWimenta@anthonyintl.com Log out Shopping cart(0) Wishlist(0)
O Anth}fm e Eli TP oo

[T v oo

Quotes Dashboard

*Qrders Dashboard only available if you have a registered account
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Are there any service/install manuals or how to videos?

1. We have how to videos for the most frequent maintenance service within
our Support Center

0 An t h n | [ 800'?7 2'0900 (1] parts@anthonyintl. com Log out Shopping cart(0) Wishlist(0)
onNy | mmmmnraesn [Searchsiore | I [Wor Number |

Anthony Videos

Power Receptacle Removal Torque Rod Remowval & Frame Reassembly
& Replacement Replacement

=

1. Additional service/install manuals can be found under
downloads on anthonyintl.com



http://anthonyintl.com/en/Downloads/ServiceSupportDocs.aspx



